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If you have any questions or concerns about this User Guide, please check our website at: 

http://www.qgroupplc.com/category/QSupport 

 

Or, e-mail the Q Support Team at: 

onlinesupport@qgroupplc.com 
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Welcome to Q Kids Online – Winnie’s World! 

 

This guide will show you the main features of the system, and help you to become 

familiar with the course content. 

 

 

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��



 

4 
 

����
������
�

Enter the course through the login screen: 

1. Type in the Username and Password you received from us by e-mail. 

2. Click Enter.  

 

 

 

If you have any problems entering or using the course, please check our Support page 

at:�http://www.qgroupplc.com/category/QSupport. 

 

 

 

 

 

 

 

 

 

Login 
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The Main Menu screen has three parts:  

�  the Tool Bar (at the top of the screen) 
�  a description of the course (in the center of the screen) 
�  icons for the three main sections of the course, Winnie’s World , Freddy’s 

Islands , and ABC (on the left side of the screen) 
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The Main Menu Tool Bar includes: 

�  System Check (to install any components you might be missing) 
�  Language (to choose the language for course instructions) 
�  For Parents (to download a Parent’s Guide for the course) 
�  Help (to read tips for using the course) 

�  Log Off (to exit the system) 
 
 

course 
sections 

Tool Bar 

course 
description 
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To enter the Winnie’s World  course for pre-readers, click the Winnie icon on the Main 

Menu screen.  

 

After entering Winnie’s World , you will see the House (unit) Menu screen: 

 

house 
icons 

enter 
house 

activity information 

Winnie icon 

Winnie 
icon 
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There are eight theme-based houses in Winnie’s World:  

1. The Guard House (teaching about numbers) 
2. The Family House (teaching about families and common places) 
3. The Paint House (teaching about colors) 
4. The Dressmaker’s Shop (teaching about clothing) 
5. The Gym (teaching about body parts and common actions) 
6. The School (teaching about the classroom and school items) 
7. The Grocery Store (teaching about food and drinks) 
8. The Theater (teaching about emotions) 

 

To read a description of what is taught in a house, click the relevant icon at the top of 

the screen. To enter a house, click Start Unit below the house description.  

 

To view which activities you have already entered in a house, click View Progress . 
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When you enter one of Winnie’s Houses, Winnie will introduce you to the main 

characters/objects in the house. 

 

After Winnie introduces you to the main characters/objects in the house, you can use 

the tools in the Tool Ladder, and/or work on activities. 
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The Tool Ladder gives you all the help you need to complete activities, navigate 

through houses, and enhance your learning.  

 

Tool 
Ladder 

Winnie 

Exit  

Help 
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Tools include: 

�  Handy the Puppet (for explanations in your own language) 
�  The ABC Box (to see the written form of the new words) 
�  The Music Box (to hear an original song for each unit) 
�  The Professor (to get the correct answers to an activity) 
�  The Stop Sign (to stop an activity at any time) 
�  The Car (to leave the house and return to the House Menu screen) 
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Each of Winnie’s houses includes six or twelve activities. To find the first set of six 

activities: 

1. Roll your mouse over the screen.  
2. Some objects will move.  
3. These objects are the activity icons. 
4. Click on a moving object/icon to begin an activity. 

 

If you cannot find all six activities: 

1. Exit the house you are in. 
2. Click View Progress.  
3. A screenshot of the house will appear with all the activities marked: 
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1. Follow the instructions given by the characters for each activity. 
2. If you do not know how to complete an activity, click Handy the Puppet for 

instructions in your own language, or click  for more help. 
3. When you have finished an activity, click the Stop Sign in the Tool Ladder. 

4. Click the Car or the  to leave the house. 
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The first house, the Guard House, has only one set of six activities. All the other 

houses have twelve activities. To find and work in the second set of activities: 

 
1. Click the clock in the top right corner of the screen. 

 

  

enter second set 
of activities 



 

11 
 

 
2. Click the number 2. 
3. The screen will fill with new characters/objects. 
4. The activities will be the same as in the first set of activities however the 

characters/objects will be different. 
5. Follow the directions given for each activity. 
6. If you do not know how to complete an activity, click Handy the Puppet at 

the top of the Tool Ladder for instructions in your own language, or click 

 for more help. 
7. When you have finished an activity, click the Stop Sign in the Tool Ladder. 

8. Click the Car or the  to leave the house. 
 

 ��!�"��������
The View Progress button on each house description screen allows you to: 

�  Find activities in the house. 
�  View which activities you have already opened and worked on. 
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1. Click View Progress on the house description screen. 
2. A new window will open: 
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3. There are two parts to the new window. 
4. The top half of the window displays a screenshot of the house with numbers 

marking the different activities in the house. 
5. The bottom half of the window displays a chart. The yellow check marks ( ) 

show you which activities you have already begun in Part 1 (the first set of 
activities) and in Part 2 (the second set of activities). 
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The ABC environment includes information about: 

�  the letters of the English alphabet 
�  basic words in English 
�  sounds letters make and correct pronunciation of words 
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1. Click the ABC icon at the left side of the Main Menu or House Menu screen. 
2. You will see a description of the ABC environment on the right side of the 

screen. 
3.  Click Start Unit  to enter the ABC environment.  

 

 

 
When you enter ABC, Freddy will welcome you to the ABC environment.  

 

You will see letters all around the sides and top of the screen, and two blank boxes in 

the center of the screen. 

 

ABC icon 

ABC 
description 

enter the ABC 
environment 
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1. Choose a letter. 
 

 

 

 
2. The letter will appear in the box on the top left of the screen.  
3. To hear the letter pronounced, click the speaker icon ( ) above the box. 

4. To see the formation of the letter, click the play icon ( ) above the box. 

 

�������
�������!������
�$
�������

In ABC you can learn the meanings of new words through pictures and animations, 

hear the sounds they make, and even learn how to spell them.  

 

To learn new words: 

1. Choose a letter. 
2. Groups of words will appear in the bottom half of the screen: 
 

1. choose a 
letter 

4. see the letter 
formation 

3. hear the letter 
pronounced 

2. see the 
capital and 
lower-case 

letters 
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3. Click a word.  
 

 
 

4. Once you have clicked a word, the box will turn orange. 
5. A picture of the word will appear in the box on the top right of the screen.   
6. To hear the word pronounced, click the speaker icon ( ) above the box. 

7. To see an animation of the word, click the play icon ( ) above the box. 

1. choose a 
letter 

2. words with 
the letter ‘e’ 

3. click a word 

5. hear the word 
pronounced 6. see the 

animation  

4. see a 
picture of 
the word  
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To move through all the words in one category, click the orange triangle above the box 
with the word: 
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The ABC environment also has a lexicon that includes all the words students can 

learn in the ABC environment with translations in the student’s own language. 

 

 
 

To use the lexicon: 

1. Click . 
2. A new window will open: 

move through 
list of words 

the lexicon 
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3. Click a letter at the bottom of the screen, or type a word in the Search text box 
and click the . 

4. The relevant words will appear on the screen with a translation in your own 
language. 

1. Or choose a letter 

1. type a word 

2. see words and translations 


